Property Management

Our Property Management Services

Who we are

No matter how complex your
property question may be,
McAndrew Property Group has
the capabilities and expertise
to deliver the right answer
at the right time, so you can
move forward and achieve the
results you require. Welcome to
McAndrew Property Group.

With a qualified depth of knowledge and experience built through
over 30 years in property, McAndrew’s expertise extends across all
facets of residential Real Estate.

At McAndrew Property Group, we understand and appreciate
the importance of your investment property. Which is why we
strive to manage your property in the most financially rewarding
manner to ensure you receive the maximum return on your
investment. McAndrew Property Group adopts a simple view on
property management; we look after each property as if it were
our own.
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•
•
•
•
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•

Comprehensive Property Management Service
Prompt Client Communication
Tenant Selection
Tenancy Application Screening
Routine Property Inspections
Coordination of Repairs & Maintenance
Document Management
End of Month Reporting
Daily Checks on Rental Receipts
Advertisement
Pre-placement Consultation
Rental Reviews

McAndrew Property Group adopts a simple view on property
management; we look after each property as if it were our own.
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The voice of experience

What you need to know

Linda Kane

Management Fees

Tenant Selection

Senior Property Manager

Our fees are in accordance with the scale of fees:

Our aim is to secure the best possible tenant for your

Property Occupations Act 2000 / Property Dealers and

investment property. The specific criteria for the

Motor Dealers Regulation 2001.

selection process will be:

Advertising

• Proof the tenant is capable of paying the rent

Linda has been employed in the Real Estate industry
for the past 24 years. Linda’s first 9 years in the
industry involved Real Estate sales in Brisbane and
Interstate, with the last 15 years dedicated to Property
Management with McAndrew Property Group.

We prefer to advertise and promote a property prior to
settlement or the current tenant vacating as this ensures

Linda’s passion for helping and dealing with people
is one of the major reasons for her longevity within
this industry.

fewer vacancy days.

• A satisfactory rental history - using T.I.C.A. / past Real
Estate Agents
• Identification - Drivers Licence/Passport/Birth Certificate

Properties are promoted in the following ways:

(100 points)
• Vehicle registration details

• Internet: Four websites including realestate.com.au

Qualifications and Experience

• Stability in employment / current employer

• Personal References

• Signage: ‘For Rent’ sign - displayed on the property
• Press: If required

Tenants complete, sign and submit an Application for

• Certificate IV in Real Estate Agency Practices

• Flyer: ‘Current Rental List’ handout

Residential Tenancy. We thoroughly check all references

• Licenced Real Estate Agent No. 3118969

• Social Media: Regular updates to McAndrew Property

(as permitted by Law). We are also members of the

• 20 years property experience

Group social media pages
• Open For Inspections: Weekly or as required

Tenancy Information Centre Australia (T.I.C.A.) - this
company keeps a database of information from real
estate agencies throughout Australia and New Zealand

Recent Achievements

regarding any defaulting tenants.

• Updating systems to ensure integration with owners and

Owners make the final decision in regards to

tenants

tenant acceptance.

• In a recent survey sent to property owners who manage
their properties with McAndrew Property Group received
exemplary positive feedback
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Routine Condition Inspections

Legalities
The Residential Tenancies and Rooming Accommodation

and maintenance carried out on your property. Keeping

BOND

Act 2008 (The Act) governs transactions between

We carry out property inspections a minimum of 3 times

maintenance records sometimes saves you money by

per year. You will be contacted if there are any issues

eliminating payments for repairs that may be covered

that need to be discussed and attended to. Regular

under a warranty.

inspections help you to keep abreast of any repairs and/
or maintenance that may be required - expenses can

lessors and tenants for the provision of a dwelling

We collect the bond into our Trust Account and prepare

than be spread over a longer period

residence. The Act is civil law, in the sense that its

required documentation. We then lodge the bond with

of time.

provisions attempt to set rules for the conduct of

the Residential Tenancy Authority (RTA).

transactions between people. However, The Act does
have penalties for not adhering to the rules in the Act

Repairs and Maintenance
Initial Inspection of the Property: Entry Condition

and associated regulations. Breaches of The Act can
result in possible legal action.

All repairs are in accordance with your instructions as
We carry out an inspection and complete a detailed

per the Appointment of Agent - Letting and Property

Form 1a - Entry Condition Report General Tenancies.

Management. If the required repairs are deemed urgent,

Whilst the Act places excessive responsibility on

This Report is a detailed summary as to the condition of

we will endeavour to contact you, however under The

the Lessor or nominated Managing Agent, we at

the property at the commencement of the tenancy.

Act some repairs require immediate attention and as

McAndrew Property Group, keep abreast of The Act
and any subsequent changes. We regularly attend

We maintain records, for future reference, of all repairs

such we will attend to these in the shortest possible

RENT (Electronic banking)

timeframes.

We recommend tenants use Electronic Bank Transfers.

Urgent repairs are defined in Section 127 (2) (3) of the

This eliminates tenants having to personally come to our

Residential Tenancy Act 1994, and are as follows:

REIQ (Real Estate Institute of Queensland) and
RTA (Residential Tenancy Authority) seminars and
associated training sessions.

Renovation and Maintenance Co-ordination

office to make their rental payments thus removing the
Property Management is a specialised field with many

old excuse “we could not get to your office therefore we

• Burst water service

legal implications and obligations. You can be assured

could not pay the rent”. All rent is deposited directly into

• Blocked or broken lavatory system

that our aim is to always act legally as well as ethically, in

our trust account. At the end of each month we have the

your best interests.

facility to deposit funds directly into your nominated
bank account.

We wish to remove the unnecessary stress that can
be associated with the ownership of investment

Rent Arrears Control System

properties. This will leave you with peace of mind, thus
encouraging you to continue to build your property
portfolio and thereby adding to and enhancing your
future financial independence.

Our bank statements are monitored daily. Should a
tenant be late in a rental deposit, we make contact with
them. We find that most tenants respond quickly when
arrears beyond 7 days than a ‘Notice to Remedy Breach”
is promptly issued. The tenant then has a maximum of 7

Once a satisfactory tenant has been confirmed and
accepted for your property we then arrange for
the preparation and signing of the General Tenancy
Agreement on your behalf. Note: Before taking
possession all tenants must enter into a General Tenancy
Agreement.
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days to pay outstanding rent.

upgrade kitchen/bathroom, carpets etc.) we can obtain
quotes and co-ordinate relevant work schedules.

• A gas leak
• Dangerous electric fault

Please note that we do have a number of qualified

• Flooding or serious flood damage

tradespeople that we can recommend. In some instances

• Serious storm, fire or impact damage

they are closely monitored. If a tenant is still in rent

Residential Tenancy Agreement

• Serious roof leak

If the property requires renovations (painting, extensions

• A failure or breakdown of the gas, electricity or water
supply to the premises

owners have their preferred tradespeople. We respect
this, and if required, we will be happy to use them. Please
nominate this in the Appointment of Agent - Letting and
Property Management.

• A failure or breakdown of an essential service or
appliance on premises for hot water, cooking or heating

Keys

• A fault or damage that makes the premises unsafe or
insecure
• A fault or damage likely to injure a person, damage
property or unduly inconvenience a resident of premises,
or
• A serious fault in any staircase, lift or other common area
which inhibits or unduly inconveniences residents in
gaining access to or using the premises.

At the start of the tenancy the tenant/s are provided
with keys/remotes for the property and each named
tenant on the tenancy agreement must receive a set of
those keys/remotes that are necessary to gain entry into
the premises. PLUS one complete set is kept securely in
the Agents office.
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End of Month Reporting
We use Console Gateway. This is a complete property
management accounting system. A detailed owners
statement will be issued. This will be forwarded to
you via email. If an email address is not available the
owners statement can be posted or faxed directly to
you or your accountant. This owners statement will
itemise all rents collected for that period and will
show any disbursements made on your behalf plus any
sundry items of expenditure which have been detailed
in the Appointment of Agent - Letting and Property
Management (PAMD Form 20a).

Funds can be electronically transferred directly into

New Property Owners

Disputes with Tenants

Builders should leave all warranties on the premises.

Most disputes between Agents and Tenants can be

We will collect brochures and handover packs at the

resolved if the situation is handled professionally

initial inspection and file for future reference. If items

and expediently.

need repairing we should be able to assess whether the
repair qualifies under a warranty or we need to engage

However, if after negotiations the parties have not

a service/repair person. If you have any additional

been able to agree, it may be necessary to apply to the

warranties or information please supply copies.

Residential Tenancies Tribunal for a mediation. If it is
still unresolved then it goes to the Queensland Civil and

Disbursements - Optional

Administrative Tribunal (QCAT).

We are able to pay all statutory accounts on your behalf.

This Tribunal is an independent third party who will

This includes council rates, water and sewerage rates,

listen to both sides of the dispute and make a decision in

body corporate levies and all insurances accounts in

regard to the matter. The ruling of QCAT is final and may

relation to the property. Tick and complete the relevant

not always be in the Lessor’s favour. It is beneficial to try

sections in the Appointment of Agent - Letting and

to resolve issues prior to them reaching a stage where

Property Management.

the Tribunal has to be engaged.

Rental Review

We will represent you at any hearing and we will prepare

your nominated bank or building society account. The
alternate is for a cheque to be mailed directly to you.
Please advise your choice on the Appointment of Agent
- Letting and Property Management (PAMD Form 20a).
End of month is usually performed on the last working
day of each month.

If required: 30 June /End of Financial Year Statement
can be printed and forwarded to you.

Communication
We understand that communication is one of the most
important ingredients in any relationship. We endeavour
to keep you informed of any issues that may arise in
connection with your property and can contact you by
Telephone, Fax or email. Please advise me what method
you would prefer.

a case on your behalf. The hearing may require taking
Revised periodically or on request.

photographs and obtaining quotes for repairs in relation
to any damage caused by the tenant. We would obtain

We regularly assess rents and take into account such

these on your behalf.

factors as the current rental market, the vacancy factor
in regard to similar properties in your area, the age

A small charge for this representation will be required -

and the general condition of the property. Owners can

refer to the Appointment of Agent Letting and Property

request a rent assessment at any time.

Management (PAMD Form 20a).
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Licenses & Memberships

McAndrew Property Group currently holds
the following relevant licences:
• Licenced Real Estate Agency No. 2300312
• REIQ Member No. 2544301
• QBSA licence No. 14595/H2 (John McAndrew)
• QBSA licence No. 1098614 (Matthew McAndrew)
• Property Council of Australia – Member
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Level 1, 1163 Sandgate Road,
Nundah Q 4012
PO Box 316, Nundah Q 4012
07 3266 8555
info@mcandrewgroup.com.au
mcandrewgroup.com.au

